CALLMaster T1 Setup Guide �


Follow these steps to configure CALLMaster to run a T1 interface board.





1. First install the Dialogic board and Dialogic driver software as per the basic installation.  Follow the instruction sections A & B,  on the "CALLMaster Quick Install Guide" instruction card enclosed with the CALLMaster software.  The Dialogic driver software is located on the CALLMaster CDROM.  Configure the board as per the instructions.  





For plain T1 applications the default setting for the board will be correct. 





For PRI-ISDN T1 Applications you will need to configure your board's ISDN Protocol on the "Interface" Tab of the "Configure Device" window.  





To configure your board's ISDN Protocol:


Run the Dialogic Configuration Manager (click on Start / Programs / Dialogic System Software / Dialogic Configuration Manager - DCM.  Make sure the service is stopped by looking at the status bar on the bottom of the DCM window, it should say System Service Status:  Stopped.


Then double click on your board in the DCM window to configure the Device.


Click on the "Interface" tab.  Highlight the ISDNProtocol field by clicking on it.  Then in the Edit form below select the protocol for you ISDN service by clicking on the drop down list.


Use the "NI2" selection in the US and CANADA.  If that doesn’t work other popular choices are "5ESS","4ES" and "DMS".  Only your phone company knows the right answer.








If you have a live service on your T1 (ISDN) line you should see a green light on the back of the Dialogic board when you start the Dialogic service.





If you do not get a green light check the following two files for additional T1 Configuration settings:  





SPANDTI.CFG - T1 in the "Program Files\Dialogic\data" folder�This text file contains parameter settings that must match the service your phone company provides.  You can send them a copy of this file and confirm the default settings are correct.  If not the make changes according to their instructions.  See the document "T1-ESF.doc” for using ESF / B8ZS coding. This document can be found at “www.speechsoft.com/install/T1/ T1-ESF.doc”





SPANDTI.CFG can be edited using Notepad.exe or Wordpad.exe.  You should make a backup of the file before making changes.





2. Install the Dialogic Global Call drivers version 3.0 located on the CALLMaster CDROM, by clicking setup.exe in the "GlobalCall3.0" folder.  There are no options to select during installation.  After installation make the required changes below.





Required parameters changes


The following files have parameters that need to be changed for Global Call T1 applications.





"icapi.cfg" - Global Call T1 configuration in the "Program Files\Dialogic\data" folder�This text file contains parameter settings that control the way the Dialogic Global Call drivers handle your T1 line.�Set the following parameters: �$14 Disable DTI Wait call function ( 1=YES, 0=NO ) : 1		; the default is 0





"us_mf_XX.cdp" - Country Specific Global Call T1 configuration in the "Program Files\Dialogic\data" folderT1.  Where XX stand for io, i, or o, for i - inbound o - outbound�This text file contains parameter settings that control the way the Dialogic Global Call drivers handle your T1 line.�The actual file name will correspond to the setting in step X. "configuring CALLMaster for GLOBALCALL T1" below.





Set the following parameters: �$47 = 0 





Optional settings: some useful parameters to note





"us_mf_XX.cdp" - Country Specific Global Call T1 configuration in the "Program Files\Dialogic\data”. Where XX stand for io, i, or o, for i - inbound o - outbound


�$6 inter digit timeout (s) : 10�$7 maximum number of DDI digits (excluded KP and ST) (inbound) : 16�$8 maximum number of ANI digits (excluded KP and ST) (inbound) : 10�$9 Number of ring before speech (inbound) : 1�$10 wait for idle (s) : 10�$13 maximum time for call progress (outbound) (s) : 80�$16 collect/Send ANI after DDI (see $47 for other options) (1=YES, 0=NO) : 1�$49 set to your local number�


3. Install CALLMaster software as per the basic installation.  Follow the instruction on the "CALLMaster Quick Setup Guide" instruction card enclosed with the CALLMaster software.�Make sure the Dialogic service is running via the DCM before the installing the CALLMaster software.  Start the CALLMaster Service when prompted at the end of the installation.





4. Configure CALLMaster to run in the GLOBAL CALL mode:





Run the CALLMaster Manager.  An icon for this was created on your desktop during installation.


Click Parameters / System and double click on the "Phone System Model" parameter to edit that field.


For T1 PR-ISDN application type "GLOBALCALL GCERRORLOG "  (all CAPS) and save the changes.  Once the system is running satisfactorily you can remove the GCERRORLOG from this parameter.





For plain T1 (Voice / RobBit) add " GCT1-us_mf_io " to the end (seperated by a space from the pervious entries above.).  





Save your changes.





Note: if your manager does not save the underscore '_' character after you save your edits you will need to upgrade your manager.  Download it at "www.speechsoft.com/install/CMManager1912.zip"








5. Configure Each CALLMaster port to run in T1 & GLOBALCALL and/or PRI-ISDN mode.





Run the CALLMaster Manager.  An icon for this was created on your desktop during installation.


Click Manage / Ports 	(not COM Ports)


For each row in the top part of the window click on it to highlight then check off the following fields on the bottom form in the "Digital network Interface" button group�"T1", "Global Call Control", and for PRI-ISDN application check "Global Call ISDN-PRI"





6. Restart CALLMaster by stopping it using the Services Window in the Administrator's Tools in the Control Panel.  Open the Services window and click on CALLMaster to highlight.  Then press the stop button (square button on top) or right click and select "Stop".  Then close the Services window and restart CALLMaster by double clicking the CALLMaster Main Window (an icon was created on your desktop during installation).  This will put a little white phone on your Icon Tray next to your clock.  Right click the white phone and select Properties to open the Main window.


All the Lines should say "Voicemail Running GCT1- Waiting for Call" or GCISDN- Waiting for Call





If you are having problems you can use the "gc_test" utility that will test your Global Call Setup.  gc_test is in the CALLMaster\BIN folder. 





If you still have a problem contact SpeechSoft Tech Support at 


support@speechsoft.com


(914) 273-5560 option '3'.


